MAGI PILGRIMAGES
26A Kingsway
Glen Waverly, VIC 3150
Ph: 03 8839 6615
pilgrimage@magiholidays.com.au
www.magiholidays.com.au

INDIA | ITALY | USA | THAILAND |
SINGAPORE |AUSTRALIA | ISRAEL

A 17-DAY PILGRIMAGE TO EUROPE
PORTUGAL, SPAIN, FRANCE, ITALY & VATICAN
FATIMA, AVILA, SEGOVIA, SANTIAGO, LOYOLA, LOURDES, MILAN, PADUA, ASSISI, ROME
TOUR CODE: PHMAR23
TOUR CHAPLAIN: FR GEORGE JOSEPH
TOUR DATES: March 2023
FEATURING
Avila (1)
Fatima (2)
Santiago (1)
Santander (1)
Lourdes (2)
Avignon (1)
Milan (1)
Padua (1)
Assisi (1)
Rome (3)
ITINERARY
DAY 01: ARRIVE IN MADRID
Upon arrival at Madrid International Airport, we will be transferred to Avila to check in to the hotel.
Later visit the Convent of the Incarnation where St. Theresa lived, wrote books and experienced mystical
revelations. Visit the museum that is built upon the home of St. Teresa that contains her relics and that
of St. John of the Cross.
Overnight stay in Avila (D)
DAY 02: SEGOVIA - FATIMA
This morning we will visit the Sepulcher of St. John of the Cross, Segovia Cathedral and the Alcazar
Castle. We continue our journey to Fatima and check in to the hotel for an overnight stay.
Overnight stay in Fatima (B D)
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DAY 03: FATIMA
This morning we visit the Tombs of the visionaries of Fatima; the Aljustrel where the children lived; and
the Valinhos; where Our Lady appeared after the children’s return from prison. We have time for
praying to the Stations of the Cross and for our own devotions. We will visit the Little Chapel of
Apparitions and join the Rosary and participate in the candlelight processions in the evening.
Overnight stay in Fatima (B D)

DAY 04: FATIMA – SANTIAGO DE COMPOSTELLA
Today continue our journey to Santiago to see the Cathedral built in honour of St. James, the apostle of
Jesus Christ. Then we will visit the tomb of the Apostle, and his disciples St. Theodore and St. Athanasius.
We will join pilgrims from all over the world in celebrating the Pilgrim’s Mass. Continue to the Church of
San Francisco, which that built in honour of St. Francis of Assisi, after his pilgrimage to this land. The rest
of the day we will spend in leisure.
Overnight stay in Santiago (B D)
DAY 05: SANTIAGO DE COMPOSTELA – GARABANDAL - SANTANDER
After breakfast, we will drive towards Santander, one of the most picturesque sights on the Cantabrian
coast with views of hilltop churches, castles, bridges, 13th-century walls and magnificent beaches. We
drive to Garabandal a rural town where four children had an apparition first of an Angel sent to prepare
the children for a visit from the Virgin. From July 2, 1961, sporadically until Nov 13, 1965, the Blessed
Virgin visited them, speaking, guiding and confiding secrets of future events. Later we will arrive in
Santander and check in to the hotel.
Overnight stay in Santander (B D)
DAY 06: SANTANDER – LOYOLA – LOURDES
Today we depart Santander and drive to Loyola, the birthplace of Saint Ignatius where he later
experienced a deep spiritual conversion. We will visit the Loyola Manor where Ignatius was born; St.
Sebastian de Soreasu where Ignatius was baptized, and the hermitage of Our Lady of Olatz, where
Ignatius used to pray. After lunch, we journey to Lourdes through the beautiful landscape of the
Pyrenees in southern France. Upon our arrival at Lourdes, we will check in to our hotel.
Overnight stay in Lourdes (B D)
DAY 07: LOURDES
This morning we begin with a walking tour of Lourdes to visit the Upper & Lower Basilicas; the Grotto of
Massabielle; Boly Mill, the birthplace of St. Bernadette; and Cachot, the home of St. Bernadette at the
time of the apparitions. The rest of the day is free for Adoration, Confessions, and a time of private
devotion, reciting the Rosary and bathing in the miraculous spring. This evening we may again participate
in the candlelight procession.
Overnight stay in Lourdes (B D)
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DAY 08: LOURDES - AVIGNON
This morning, we will awaken feeling well refreshed! Following breakfast, we will journey to the medieval
city of Avignon, a city where the Popes resided for a time and which remained under papal rule until
becoming part of France. Then proceed to Palais des Papes, a UNESCO World Heritage Site, one of the
largest and most important medieval Gothic buildings in Europe and Pont d'Avignon which contain the
remains of the Saint-Bénezet.
Overnight stay in Avignon (B D)
DAY 09: AVIGNON - MILAN
Today we depart Avignon and continue with our scenic drive along the French Riviera. A relaxed walking
tour of Nice's enchanting old town, indulging in delicious local cuisine while taking in the sights, colours
and stories of historic Nice.
Overnight stay in Milan (B D)
DAY 10: MILAN - PADUA
This morning, we will visit Milan’s beautiful Cathedral, the “Duomo” and the Basilica of St. Ambrose,
where St. Ambrose baptized St. Augustine and the saint’s relics can be found. Later, we will journey to
Padua to visit the Basilica of St. Anthony, where the patron saint of lost things is honoured.
Overnight stay in Padua (B D)

DAY 11: PADUA - VENICE - ASSISI
Today we will continue to Venice, for some of the greatest wonders you will ever see: St. Mark's
Square, the Golden Basilica of San Marco, the Bridge of Sighs and have a see the Doges' Palace from the
outside. After the tour, you will have some free time to explore Venice on your own and do some
shopping. Later we will journey to Assisi for an overnight stay at the hotel.
Overnight stay in Assisi (B D)
DAY 12: ASSISI – ROME
In the morning, travel to Assisi and visit St. Francis’ Basilica - Tomb of St. Francis. We will later enjoy a
walking tour of the town, including the Church of San Rufino, and the Basilica of St. Clare, where her
incorrupt body lies in repose. Later in the afternoon, we stop at the Basilica of St. Mary of the Angels,
where we view the Porziuncola, the tiny church contained inside the Basilica and the cross of San
Damiano. Drive to Rome for an overnight stay.
Overnight stay in Rome (B D)
DAY 13: ROME
After breakfast, visit the Catacombs of St. Callixtus and Chiesa Del Domine Quo Vadis. After lunch, visit
Vatican Museum to see Michelangelo’s Sistine Chapel, Raphael’s Rooms, and the Tapestries Gallery. Then
we will visit St. Peters Basilica and the Tomb of St. John Paul II. If opened, we will also see the Tombs of
the Popes, including St. Peter the Apostle.
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Overnight stay in Rome (B D)
DAY 14: ROME
After breakfast, proceed with a tour of the Colosseum and the Basilica of Saint Paul. Continue to visit
Outside the Walls, the Roman Forum, the Arch of Constantine, Circus Maximus, Palatine Hill and many
more. Then visit the Basilica of the Holy Cross in Jerusalem, Mary Major, St. John Lateran and ‘Scala Santa’.
Later proceed on a walking tour to see the Pantheon, Novona Square and Trevi Fountain.
Holy Mass: Basilica of Saint Paul. This evening we will enjoy a farewell dinner at a local restaurant.
Overnight stay in Rome (B D)
DAY 15: DEPART ITALY
After early breakfast, we will transfer to Rome International Airport for our return flight to Australia. (B)
INCLUSIONS
•
•
•
•
•
•
•
•

International Airfares
Accommodation for 14 nights in 4 Star Hotels
All tours and transfers in fully air-conditioned Bus
Meal Plan as per itinerary (Breakfast at hotel & Dinner at hotel or restaurants)
14 Breakfasts & 14 Dinners
Tour Guides – Avila, Segovia, Fatima, Santiago, Loyola, Lourdes, Milan, Venice, Assisi, Rome
Entrance – Avila Museum, Alcazar Castle, Venice - Ferry Transfer, Colosseum, Vatican Museum,
Catacombs
Coordination of Holy Mass, as per program

EXCLUSIONS
•
•
•
•
•
•
•
•

Meals & Beverages not mentioned / Beverages with meals
Personal Expenses
Travel Insurance
Visa, if required
Tips – Driver, Guides, Tour Manager, Restaurants etc (Approximately 100 Euro p/p)
City Tax – As per local rates (Approximately 25 Euro p/p payable directly at the hotel at check in)
Any extra tours and service
Anything not mentioned in Inclusions

INDICATIVE COST:
8,490 AUD per person for a twin share for 30 paying pilgrims
8,240 AUD per person for a twin share for 40 paying pilgrims
1450 AUD for a single room supplement.
Note:

• Prices are subject to change during Australian School Holidays
• Prices are not valid during Christian and Jewish Holidays
• Free of Charge (FOC) Policy 30+1
• No bookings on hold. Post Pandemic rates and taxes are subject to change anytime
• Quote valid only 10 days from the date of quote issued
• Cost is based on payment by EFT or bank cheque. Visa or Master card will incur 1% surcharge.
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BOOKING PROCEDURE
▶ Booking: Contact Magi Pilgrimages with a completed booking form and copy of your passport to place
your booking prior to 30th November 2022.
▶ Deposit: Transfer a deposit of $2000 AUD per person for confirmation of booking prior to 30th
November 2022. Cheques to be made payable to Magi Pilgrimages.
▶ Final Payment: The remaining amount should be paid prior to 30th January 2023.
▶ Await the delivery of final tour documentation including ticket approximately two-three weeks prior
to the departure date.
PAYMENT DETAILS
Transfer to Commonwealth Bank
Account Name: Magi Pilgrimages
BSB: 06 3626
A/C: 1059 1600
NB: Please include your Surname and tour code with your transfer.
CANCELATION / AMENDMENT CHARGES
Once any payment has been made, cancellation or amendment extra charges may be applied by Magi
Pilgrimages. Cancellation fees up to 100% apply and changes to bookings will incur fees as decided by
Magi Pilgrimages.
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MAGI BOOKING TERMS & CONDITIONS
Please read the following information carefully before you complete the Booking Form as payment of deposit will
establish the contract to all booking conditions set out below.
THE COMPANY: “Magi” or ‘We’ in the context of these terms and conditions means Magi Holidays Australia Pty Ltd.
ABN 73 604 917 446. Magi Holidays is a licensed travel agent and an approved participant of the AFTA Travel
Accreditation. ATAS: A12689.
BOOKINGS: The bookings can be made by phone, fax or by email and must be accompanied by a completed and
signed Booking Form, Photocopy of current valid Passport and a non-refundable deposit of $2000. A higher deposit
for each group may apply and may vary as mentioned in the individual group itinerary. Deposits for additional travel
arrangements may be applied at any time as per supplier terms and conditions.
PAYMENTS: All prices are shown in Australian Dollars and are calculated on currency rates and fares existing on 1st
March 2022. A non-refundable deposit of $1000 is required at booking to secure your place in the group. Additional
or higher deposits may also be advised to secure bookings with Magi suppliers and partners. Any additional bookings
or payments made for the purchase of bookings with third party suppliers will be governed by supplier terms and
conditions. An interim payment may be required for some groups as advised in the individual group itinerary to
secure your bookings. The final payment must be made no later than 90 days prior to the confirmed departure date.
Payments can be made via Bank Cheques, Bank Transfers or Credit Cards (surcharge applies).
LATE BOOKINGS: Bookings made within 60 days from departure will require full payment within 24 hours of
confirmation. Magi cannot promise that any tour plans made within 60 days of departure will be on group flights
and guarantee the published tour prices.
ADDITIONAL BOOKINGS: Magi can advise and organize additional flights, pilgrimages, hotel accommodation, car
hire, etc. for pilgrims desiring to extend their journey at additional costs. Additional non-refundable deposits and
cancellation charges may apply. The booking terms and conditions of the tour supplier and airline may be different
from the conditions of Magi and must be followed. Cancellation of such additional booking will be borne by the
pilgrim in addition to a Magi administration fee of $100. Magi is not liable for the expenses of any other travel
arrangements affected by the cancellation or deferring of its tour departures.
CHANGES TO CONFIRMED BOOKINGS: A fee of $50.00 per person per change plus any excess charges required by
suppliers up to 90 days prior to the departure. From 59 days to 30 days’ prior a fee of $100.00 per person per change
plus any excess required by suppliers. Within 29 days prior to the departure and after departure a fee of $200 per
person per change plus any excess required by suppliers.
CANCELLATION POLICY: Once a deposit has been made, cancellations will only be accepted in writing. A loss of the
non-refundable deposit of $1000 will apply for cancellations up to 90 days prior to the departure date. From 89 to
60 days prior to the departure cancellation cost will be 50% of the tour cost. No refund will be available for
cancellation within 59 days prior to the departure and for un-utilised bookings. Once the air tickets are issued the
ticket price is non-refundable. The request for a refund must be in writing and will be processed within 60 days of
written notice. Changes from Air + Land package to only Land package would incur a charge of $500. No refund or
cancellation fees will be waived due to death or sickness.
PASSPORT – VISA: Pilgrim must possess an Australian passport with a validity of at least six months. The NonAustralian passport holders must possess a valid visa to re-enter Australia. Visas required by pilgrims must be applied
by the passport holder unless otherwise stated. Magi travel consultant will be able to advise you of the visa
requirements but it is the pilgrim’s responsibility to ensure that they possess valid travel documentation.
Cancellations due to lack of travel documents will be treated as per the standard cancellation policy.
FINAL DOCUMENTS: The final travel documents are delivered upon receipt of final payment and within 2 weeks of
departure. Upon receipt of your documents, you are liable to check your itinerary, date and time of travel, name
check and any other important information to assure their validity. It is the pilgrim’s responsibility to immediately
contact Magi if final documents have any errors. Pilgrims booking a land package only must provide Magi with their
travel documentation at least 10 days prior to departure.
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TRAVEL INSURANCE: It is compulsory for all pilgrims to possess travel insurance. The package does not include any
insurance cover for accidents, health issues or anything else related to unforeseen circumstances. It is a condition
of booking that you purchase appropriate travel insurance at the time of booking to cover yourself against loss of
deposits through cancellation charges, medical expenses, loss of luggage, theft and other expenses suffered while
travelling. Magi makes no guarantees about the compensations under any insurance claim. You agree not to hold
Magi accountable for any decision made by insurers, suppliers, foreign government, or foreign law.
QUOTED PRICE: The prices are subject to increase at any time due to changes in taxes, charges imposed by airlines,
tour companies, governments, or foreign exchange fluctuations. The scheduled prices are current as of 1st March
2022 and are based on airfare, tours, land transfers, entry fees, taxes and foreign exchange rates calculated on the
pilgrimage departure. Magi has the right to amend prices at any time prior to departure without notice if conditions
so warrant. Any fluctuations in the foreign exchange rate of the Australian Dollar may affect the published price. If
the total cost of the pilgrimage changes beyond 20% pilgrims has the right to cancel in writing within 15 days of such
communication without penalty. In case of a human billing fault and/or computer errors, we reserve the right to reinvoice with correct billing. The deposit of payment indicates your acceptance of customary fees and costs paid to
our overseas suppliers.
ROOM TYPES: Prices shown are based on double beds or twin beds occupancy. Pilgrims can make specific requests
for single, double, or triple rooms at the time of booking though availability cannot be guaranteed. Single rooms are
available at additional charges. Demands for a triple room can be done by either a full-sized triple room or a twinbedded room with an extra roll-away bed. The twin share cost applies for all the guests that booked triple rooms.
Individual travellers opting to Twin share with a fellow pilgrim of the same gender, do so in the full understanding
that Magi cannot guarantee or is responsible for the compatibility or medical fitness of the individual. The room
allocation will be at Magi’s discretion and is not guaranteed however we will use reasonable effort to allocate rooms
according to the request and/or availability. If a same-gender partner cannot be matched due to the group size and
demographics, the individual may be offered a discounted single supplement closer to departure.
MEALS: Magi pilgrimage contains two meals per day (breakfast and dinners) which are served at the hotels.
Beverages are non-inclusive and there is no refund for any unused meals. Please advise any special meal request on
the booking form however we cannot guarantee that special meal requests can be met.
AIR TRAVEL: Flights will be booked in economy class for departures from Sydney, Melbourne, Brisbane, Adelaide,
and Perth and are subject to usual conditions of carrying airline and international laws. Pilgrims can select to travel
on a different airline or cabin class to the group with additional costs. Magi accepts no responsibility for
cancellations, loss, delays, injury, illness, or expenses incurred by the undertakings of the airlines. Airfare increases
and fuel surcharges can be applied to the cost of the tour without notice prior to final ticketing. The request for a
specific seat should be made at the time of booking however we cannot guarantee on seat assignment.
BAGGAGE: Pilgrim is permitted to bring one checked suitcase, one small carry-on bag and one personal item (i.e.
purse, laptop case). In general, the airlines permit one checked bag weighing up to 30 kg. Please check with your
specific airline to verify the size and weight allowances. Magi is not responsible for the loss, theft, delay, or damage
to the pilgrim’s belongings.
YOUNG TRAVELERS: Pilgrims who are less than 18 years old on the departure date must be accompanied by an
adult. If a child will be travelling with adults other than the parents, it is recommended to carry an authorisation
letter from the parents. We also recommend you contact the applicable consulate and airlines to find out any
additional requirements. For the purposes of our tour, an infant is defined as anyone who is under the age of 24
months for the entire duration of their trip. A child is defined as anyone between the ages of 24 months and 11
years for the entire duration of their trip.
MINIMUM NUMBER: A pilgrimage can only function at the publicized price if a minimum number of bookings are
reached. If at 60 days prior to departure, numbers fall below the minimum, a supplement charge on booked pilgrims
may be applied to guarantee the departure. We are not accountable for the interruption to any travel arrangements
not booked or operated by Magi.
HEALTH: Our pilgrimages require a reasonable amount of walking and climbing due to the terrains and the sites
visited. Pilgrim’s with pre-existing health conditions must declare such conditions at the time of booking. We
recommend you consult your General practitioner on any vaccination requirements. Pilgrims with ongoing medical
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conditions or disabilities must bring an accompanying carer. Most of the sites, hotels etc may accommodate
wheelchair/walking aides. Magi cannot be held liable for the result of medical clearance submitted to the insurance,
airlines, or suppliers by pilgrims. Medical assistance for health reasons can be provided on request only by the
pilgrim if required. Without a request from the pilgrim, we cannot offer medical assistance unless in an emergency
situation where an ambulance or other such emergency services will be called. We are not liable for any such
services provided based on request or due to an emergency.
BEHAVIOUR: We are here to provide the best services possible but in doing so we will not tolerate abusive or
aggressive behaviour from our Guests. We will refuse to deal with and may terminate the vacation of guests who
assault or are aggressive with our Company Representatives or service providers. They will be sent back at their own
cost and no refunds will be made for any part of the tour. When you make a booking, you accept responsibility for
the proper conduct of all members of your party during your stay.
CLAIMS: We ensure that all your travel plans go on smoothly, however, should a problem arise it is important to
resolve it with the service provider. If you are not capable to resolve the matter, it should be raised to our local
contact person immediately. If this is impossible, we should be informed at the earliest. If you are unhappy with
your hotel room, please inform the tour manager so the conditions may be resolved right away. If you could not
take these steps your claim for reparation may be reduced or denied. If you have a grievance this should be put to
us in writing detailing the efforts that were made with the local service provider to resolve the problem. Please
forward the complaint with supporting documentation, within 30 days of the date of the service. No claim made
after this period will be considered.
PRIVACY STATEMENT: We value your privacy and will not share your personal information with third parties except
as required by law, or in case of obtaining reservations on your behalf in accordance with Privacy Act 1988. We are
not capable to accept any responsibility for the confidentiality of information after it leaves our direct control.
BROCHURE DISCLAIMER: Images in the brochure/itineraries is for representation purpose alone. Hotels are
selected, subject to availability, from grading suggested by local authorities, past pilgrims or our representatives
with due consideration to the group’s requirements. Every effort has been made to ensure that these details are
accurate at the time of publishing but, are subject to any statutory liability which may not be excluded by law. Magi
is not liable for any error, omission or inaccuracy in its brochures/websites whether occurring at, or after, the time
of publishing in regard to price or any other detail or booking condition. Itineraries are indicative and provide an
overview of the sites and destinations covered and in some circumstances beyond Magi’s control, pilgrimage
itineraries may differ from those listed in the brochures. We assure you of our best efforts to provide you with
comparable services/accommodation and/or itineraries and there shall be no refund as a result of these
amendments.
RESPONSIBILITIES: Magi Holidays Pty Ltd arrange and coordinate the accommodation, tours, cruises, and transfers,
making bookings and issuing vouchers. The bookings with Magi are subject to the terms and conditions and
limitations of liability enforced by airlines, coach operators, hotels, and other service providers, whose services we
utilise, which limit or exclude liability in respect of death, injury, delay and loss or damage of baggage. Magi does
not accept any responsibility for the acts, omissions or negligence of those airlines, coach operators and cruise
companies, hoteliers or other persons providing services. We do not accept any liability for any harm, injury, loss,
delay, additional cost, or inconvenience caused directly or indirectly by force majeure or by an act of God, pandemic,
epidemic, political instability, civil war, natural disaster, accidents, failure of equipment or machinery, industrial
action, or any other unforeseen conditions. In any of the above conditions, Magi Holidays does not take
responsibility for refunds. You should be familiar with any health, passport, or visa requirements for the destinations
that you are visiting or transiting. We will not accept liability for any loss or expense due to your failure to comply.
You agree to indemnify Magi from and against any liability, damage, loss, or additional costs due to any action,
inaction, or omission on your part. You accept the associated risks of travelling through areas of political or climatic
instability, high altitude, and remoteness without proper medical services. It is your responsibility to check for any
latest travel advice with https://www.smartraveller.gov.au on the destinations you are travelling to. The pilgrims
are expected to abide by the laws of the land. Magi is not responsible for any illegal activity or violent behaviour or
any other offence committed by the pilgrim against the local law. The confirmation of a booking creates your
acceptance of all terms and conditions as described herein and establishes the basis of your contract with Magi
Holidays Australia Pty Ltd.
VICTORIA LAW: The terms and conditions published herein are governed by the laws of Victoria, Australia.
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